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THEIR SUCESS IS MY SUCCESS

• It all started 2013, Metha & Murphy

• Empowers the People that Empowers the World 
(500+ CUSTOMERS, SAAS + HARDWARE, 20%)



WHAT TEAM DO YOU HAVE?

• 30+ CS PROFESSIONALS

• AMERICAS + EMEA CSMs

• DIGITAL CS

• CS OPS

• USER ENGAMENT & KNOWLEDGE MGMT
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REACTIVE PROACTIVE



WHERE DO I START?



CUSTOMER JOURNEY



A THIN LAYER ACROSS ALL COMPONENTS



DO I NEED TOOLS?
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CS MGMT
(REACTIVE -> PROACTIVE)

DIGITAL CS
(HIGH-TOUCH ADMIN ->SCALABILITY)

5 November 20239
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Q&A?

Thanks! 
Martin Doversten VP CS

Power Factors


